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I. 
INTRODI JCTION 

1 
J* PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

.My xiamc is CI ement Legault. My business address is 111 South Broadway, Suite 201, 
Rochester, bm 55904. 

2, WHAT IS YOUR POSITION WITH RAPTEL COMMUNlCAT1ONS, LLC? 

I am rhr President ofRapTcl Communications, LLC. (“RapTel”). In this cqmcity, 1 am 
authorized to file and support KapTcl’s Application, and to make a commitment on behalf of 
RaPTel to adhere to all State iaws in Illinois and to this Commissi.on’s policies, rules, and or&s. 

3. PLEASE DESCRIBE YOUR BUSINESS EXPERIENCE AND BACKGROUND. 

1 received my Bachelor of Arts ard Science from Southem Illinois University in 
Carbondale, l!liuois, In an effort to develop and grow both personally as well. as professionally, ‘I 
leave actively purticipated in sales and marketing seminars such as Zig Ziglar, J. Douglas 
Edwards and Dale Carnegie mstitutc. 

For the past seven years, I worked as an Independent Tdccommunications Corisullan~. 
As an l.ndependem Telecommunications Consultant, I was responsible for developing, 
implemcntiag tiled consulting with a variety of clients, focusing on enhancing their present 
distribution and developing new channels of distribution. Prior thereto, I was employed as Vice 
Presiclsnr of Sales and ‘Marketing for Cambridge Cellular, Inc. 

As Vice Presjdent of Saks and Marketing to Cambridge Cellular, hc., 1 reported directly 
to the President and was responsible for local, regional ad national marketing and sales 
activities. I directed strategic Forces of Ameritech Mobile Communications, Inc. via Agent 
Programs to bai<ance the sales and marketing approach primarily focusing on retailers. 

Since December 1999, I have been employed by RapTel. At Raplel, I have held the 
position of Presider&. As President, T an; responsible for all of RapTeE’s operation, includi.ng 
salts, ~er\lrce provis~.oning, maintcnance~ customer service arid nehvork surveillance. In this 
capacity, I oversee the entire product liix offered by RapTel, from simple voice and DSC 
scTyices, to high speed trampott products. For a more detailed description of my background 
and the background of RapTei’s management staf’f, please see Exhibit 1 attached hereto. 
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IL 
PURPOSE AND SU-MMAR~ 

4. WHAT JS THE PUJ3POSE OF YOUR TESTIRIONY IN THIS PROCEEDING? 

I submit this testimony oxl behalf of RapTel to demonstrate that RapTel’s applicstior! for 
a license to provide resold interexchanga telecommunications service meets appropriate 
regulatory criretia and is in the public irtcrcst. ‘I wil! also detail the services that RapTel 
proposes to offer in illinois. 

5. PLEASE SUMMARJZE THE MAJN POJNTS OF YOUR TESTIMONY. 

M’y testimony will address several major points: 
. a description ofR.apTcl’s appiication for a license to provide interexchange 

services. 
. a descnption ofRapTe4’s managerial and tecltical qualifications. 
I 2 description of RapTel’s financial qualifications. 
E a. description of the specific services RapTel proposes to offer in the State of 

I’llin0i.s. 
. a demonstration that RapTel’s praposed interexchange services are comistcnt 

with the public interest. 

6. PLEASE DESCRJBE THE AUTHORJTY THAT RAPTEL SEEKS PRCSM THE 
cOMlMXSSJoK. 

RapTe! se&s a license to provide resold interexchange te!er;ommunicarions services in 
the State of’I1hois. 

7. PLEASE DESCRIBE THE CORPORATE STRUCTWJkJ3 OF RAPTEL. 

RapTel was incorporated in the State of M.innesota under the name of Galaxy 
‘J’e!ecommunications, LLC! on December 9, 1999. An amendment to the Articles of Organization 
of Galaxy Telecommunications, LLG was filed with the Secrctaq of State of the State of 
Minnesota on February 2,2000, amending the name fkom Galaxy Telecommunications, UC to 
RapTci Communications, UC. A copy of its Certificate ofOrga&ation, Articles of 
Organization and Amendment to the Articles of Organization are collectively attached hereto as 
Exhibit 2. RapTel is certified lo do business as a foreign c.orporation in the State of Nixlois, A 
copy of RapTel’s authorization is attached hes*eto as Exhibit 3. 
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III. 
FTNANCIAL OUALIFICATIONS 

8. PI,EASE DESCRIBE PZAPTH,‘S FINANCIAL QUALI’F.ICATIONS. 

In demonstration of its financial qualifications, copies of RapTei’s Profit and Loss 
Statement covering the period of February, 2000 through March, 2001, is attached hcrcto as 
Exhibit 4. This Iinancial statement demonstrates that RapTel has the financial ability to provide 
the services that it hereby requests authority to offer to the public. RapTel’s financial condition 
Provides RapTel with more than enough financial resources to fund its operations consistent with 
the rules of the Illinois Commerce Commission. 

IV. 
MANAGERIAla AND TECH2ViCAC~UAT,IFI(CATIONS 

9. PLEASE CKTLINE RAPTEL’S illANACERlAL AND TECliNICAL 
QUALIFICATIONS. 

RapTel has the technical and managerial resources necessary lo provide customers in the 
State of Tllinois with high-quality resold interexchange telecommunications services. RapTel’s 
management possesses extensive management and technical expcritncc in the 
te1ecommunication.s industry. A list of the Officers and Directors of RapTel, together with their 
managerial qudifications is anached hereto as Exhibit 5 The relevant operationd and 
managerial experience of RapTel’s Executive Management staff is set forth in Exhibit 5 attached 
hereto. 

10. PLEASE DESCRIBE RQPTEL’S CURRENT LICENSES. 

RapTel has received resold interexchange telecommutications authorization in the Slate 
&Minnesota and an international and domestic interstate telecommunications reseller license 
from the Federal Communications Commission. RapTel has received resold interexchange 
te!ecommunicat,ior?s authorization in the states of Iowa, Nevada, North Dakota, South Dakota, 
Texas and Wisconsin. RapTel is in the process of petitioning the states of Arizona, California, 
Colorado and Florida for resold interexchange telecommunications authority. In no instance has 
an application been denied or rejected. 
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V. 
, PAPTEJ, S PRO POSED SERVlCES 

11. PLEASE DESCRIBE THE TYPES OF SERVICES l-BAT RAPTEL WLL 
OFFER IN ILLINOIS. 

RapTcl intends to provide service indisctiminate!y to both residential and business class 
customers throughout the entire State of Illinois. RapTel proposes to acquire and resch various 
voice and data communications services offered by interexchanya carriers, and to package and 
provide these services for the specialized functions ,utd needs of its customers. In particular, 
services will be acqaircd horn underlying interexchange carriers at hulk rates and will be resold 
to Applicant’3 customers, so that customers will benefit from reduced pncing. The experienced 
management, technical, and operations expertise of thy RapTcl team will enable RapTel to begin 
offering competitive high-quality service immediately upon the grant of the authority requested 
herein. 

In addition to reduced pricing, the introduction of RapTel services wiI1 promote 
competition and lead to greater efficiencies md rnorc rapid introduction of new technologies i.n 
the use of telephone service. Thus, Illinois Commerce Commissicn grant OffipTel‘s 
application will significmlly serve the public interest t-hrough enhanced competition in the 
markel for intercxchangc services through the addition of a well managed new entrant into the 

market. 

RapTeI services wiI1 be available on a full-time basis, 24 hours a day, seven days a week. 
Customer Seti!ize support will also bc available 24 hours a day, Seven days a week by calling 
(877) W-5959. 

12. WHAT FACILITIES WILL RAPTEL USE TO PROVJDE JTS PROPOSED 
INTEREXCHANGE SERVICES? 

RapTel will offer services to its subscribers through the resale of other carriers: facilities 
rfid network elements. 

All facilities to be used in connection with the provisioning of the proposed services are 
:kose of the State’s interexchange carriers and XLECs and, as such, are already constructed and in 
operation in accordance with any necessar)i federal and Stare authorizations. 

00036965:~ 5 
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13. W’HAt‘ GEOGRAPHIC AREAS WILL RAPTEL SERVE? 

RapTei seeks certification to provide interexchange teiecommnnications services 
throug!~out the Stare of Iliinois. RapTel intends to begin offering service 2s soon as a resale 
agccrnent is reazhcd. RapTel intends to serve the business and residentiai areas served by 
Qwest Communications. 

14. WILL RAPTEL OFFER SERVICE TO ALL CONSUMERS WITHIN ITS 
SERVICE AREA? 

Yes. RapTel will serve any customers upon request, provided that the setvice request 
MIS within the terms of RapTeI’s tariff for end user services. RapTel will provide service 
indiscriminately to all customers, bnsiness and residential. 

15. l3OW WILL RAPTEL ESTABLISH ITS CALLING AREAS? 

RapTel intends to provide service to customers in the tm-itory strkcd by Qwest 
Communications. RapTel’s calling areas will be the same as the calling areas of Qvvest 
Communications. 

16. WILL RAPTEL’S TARIFFS CONTAIN ALL OF ITS RATES AND CHARGES AS 
REQUIRED :FOR INTRASTATE TELEPHONE SERVICES? 

Yes. All rate elements will be set forth in a readily ascertainable form. Rap’Tel’s tmiff 
will list specific, rate levels for each serGce and service element, and will otherwise comply with 
the Commission’s Rules. RapTel’s proposed tarifc containing its proposed rates, terms, and 
conditions ofsen;ice, is attached hereto as Exhibit 6. 

17. WILL RAPTEL PROVIDE OTHER SERVICES OR SERVICE OPTIOR’S? 

NO. 

1.8. WILL UPTEL COAMPLY WITH ALL ILLINOIS REGULATORY 
REQUIREMENTS? 

YCS. 

0@36065:1 
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VI. 
l&JBLTC INTEREST CONSIDERATIONS 

19. PLEASE DESCRIBE THE PUBLIC INTEREST BENEFITS ASSOCIATED 
W1TR RAPTEL’S PROPOSED OFFERING OF TELECOMMUNICATIONS SERVICES 
IN ILLTNOIS. 

RapTel intends to provide service indiscriminately to both residcn?ial and business class 
customers throughout the entire State of Illinois. XapTel proposes to acquire and resell various 
voice and data communications services offered by interexchange carriers, and to package and 
provide these sctvices for the speciaIized functions and needs ofits customers l’n particular, 
semices will be acquired from underlying interexchange carriers at bulk rates and will be resold 
to Applicant’s customers, SO that customers will benefit from reduced pricing. The experienced 
management, fezhnical, and operations expertise of the RapTel team will enable RapTel to begin 
offcfing competitive high-quality service immediately upon the grant of the authotity requested 
herein. 

In addition to reduced pricing, the introduction of RapTel services will promote 
competition and lead to greater cfflciencies and more rapid introduction c?f new technologies ~IY 
the use of telephone service. 

RapTel’a proposed services will provide multiple public benefits by increasing lhe 
efficiency of interexchange carriers by providing users of telecommunications services with 
greater reliability, atid by increasing the competitive choices available to users in the State, 
Enhanced conrrpctitian in telecommunications services likely will further stimulate economic 
devejcp.me.nt in the State of Minois. In addition, increased competition will create incentives for 
lower prices, more innovative sewices, imd more responsive customer service. 

Furihcmlore, the grant of a certificate will not adversely affcxt the services offered by 
other interexchange carriers. As has been the case with other competitive initiatives in the State 
of Illiriois, a grant of the requested authority will have minimal impact on the State’s 
intcres.change citiers. In fact, interexchange providers have benefitted from market incentives 
to improve the efficiency of their operations and from increased usage of their services due to 
expansion of tbc total market spurred by competition and lower prices. lntcrexchangc 
telecommunicalions sexvices competition also will stimulate the dcmaEd for the senices supplied 
by all interexchange service carriers, including those of the underlying carriers. The 
interexchange p:-ovidcrs will have market incentives to improve the efficiency of their operatior,s, 
md they will benefit from the increased use of their services, due to the expansion of the total 
rzarket and by their competitively driven prices. 
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vu. 
STINM.RD TESTIMOTVY/CROSSOUESTlONS 

20‘ PLEASE PROVIDE THE NAME, ADDRESS, TELEPHONE, AND FAX NUMBER 
OF THE PERSON AT YOUR COMPANY THAT WILL BE RESPONSIBLE FOR 
WORKING WITH THE COMMISSION’S CONSUMER SERVICES DXVISION FOR 
COawLAINT RESQLUTPON? 

Name: Mr. Clement Legault 
RapTel Cornrnunications, LLC 

Address: 111 South Broadway, Suite 30 I 
Rochester, MN 55904 

Telephone: (873) 527-5959 
FXbtlilC: (507) 28249 15 

21. 1s YOUR COMPANY SEEKILYG AiNk’ WAIVERS OR VAIUANXS OF 
CERTAIN @OM.%fISSION RULES AND REGULATIONS IN THIS PROCEEDING 
THAT PERTAIN TO INTEREXCHANGE SEIXVICE? PLEASE PROVIDE EVIDESCE 
AS TO WHY YOUR CO,MPANY I$ SEEKING ,4NY WAIVER OR VARIANCE. 

Yes. Rap’rel Cammuxicatrons, LX has requested waivers or variances for Commission 
Rules Part 710 and Part 735.18C. RapTel Communications, LLC will maintain its records in 
accordance to GcncralIy Accepted Accounting Principles (GAAP). RapTtl Communications, 
LLC will no1 issue directories itself, directories wi.11 be issued by Qwest Communications 
pursu;lr,& to contract. The request for a waiver of Parts 7 IO and 735. I 80 of the Commission 
Rules is in the public interest, NO party will be injured by the granting of the waiver. 
Commission Rules Parts 710 and 735.180 are not statsttorily mandated. It would be 
umec~ssarily burdensome for RapTel Cornmuni::ations, LLC to have 60 comply with rbase rules. 

22. WILL YOUR COMPANY COMPLY WITH 83 ILLiNOISi ADMlNISTRATlVE 
CODE PART 772, PAY-PER-CALL SERVKES, INCLUDING PART 772,55fA)(I ), 
BILLING AND PART 772,100(D) NOTICES? 

Yes. 

23, FvlkL YOUR COMPANY COMPLY WT$H 83 ILLINOIS ADMINISTRATlVE 
CODE PART 705, PRESERVATlON OF RECORDS OF TELEPHONE UTILITIES? 

Yes I 
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24, WLL YOUR COMPANY ABIDE BY 83 ILLJ?iOIS AD.MINISTRATJVE CODE 
PART 735, “F’ROCEDURES GOVERNING THE EST,4BLJSHM%NT OF CREDJT, 
BILLING, DEPOSITS, TEJXMXNATJON OF SERVICE AND IS3UANCE OF 
TELEPHONE DJJtECTORIES FOR LOCAL EXCHkvGE TELECOMMUNICATIONS 
CARRJERS IN THE STATE OF ILLINOIS”? 

RapTel Communications, LJX will abide by Title 83, Chapter I: Iilinois Commerce 
Commission Subchapter F: Telephone Utilities Part 735, “Procedures Governing the 
Establishment of CAMit, Billing, Deposits, Termination of Service and Issuance of Telephone 
Directories for Local Exchange Telecommunications ctiers in the State ofIllinois.” 

25, WHO WILE PROVIDE CUSTOMER REPAIR SERVICE FOR YOUR 
COMPANY? 

Service, billing and repair complaints will be handled by RapTel Communications, 
iLC’s Customer Service Department, available 24 hours a day, seven days a week. RapTel 
Communications, LLC’s Customer Service Department can be reached by calling (877) 527- 
5959. On-site service and repair will be handled by the personnel of underlying carriers, 
pursuant to contracr. 

26. ‘HOW MANY PEOPLE DOES THE COMPANY EMPLOY? 

RapTel Communications, LLC has three (3) employees. 

27. WILL YOUR COMPAN)! MEET THE REQUHZEMENTS AS THEY PERTAJN 
TO THE TELEPHONE ASSJSTANCE PROGRAMS IMPOSED BY SECTIONS 13.301 
AND 13301.1 OF THE lLLINOIS PUBLJC UTILITJES ACT AND 83 ILLJNOJS 
ADMINJSTR4Tf V-E CODE PART 757? 

Yes. 

28. WILL YOUR COMPANY SOLICIT, COLLECT, AND REMIT THE 
VOLUNTARY CONTRJBUTJONS FROM ITS TELEPHONE SUBSCRIBERS TO 
SUPPORT THE TELEPHONE ASSISTANCE PROGRAMS? 

Yes. 
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29. DOES YOUR COMPANY PLAN ON FILING TO BECOME AN ELiGIBLE 
TELECOMMUNICATIONS CAKRIER? 

NO. 

30. DOES THE COMPAh?’ REALIZE THAT IT WILL NOT BE ABLE TO 
RECEIVEl ANY OF THE FEDERAL REIMBURSEMENTS FOR THE LIFELTNE AND 
LlNK UP PROGRAMS IF IT IS NOT AN ELIGIBLE C.ARRIER? 

RapTel Communiwtions, LLC undcrshds that it will not Lae able to receive any of the 
federal reimhsernents for the Lifeline and Link Up programs if it is not an eligible ctier. 

31. WILL YOUR COMPANY OFFER ALL OF THE WAIVERS ASSOCIATED 
WITH THE UNIVERSAL TkLEPHQNE SERVICE ASSISTANCE PROCX4MS 
(UTSAP)? 

Yes. 

32. WllLL YOUR COMPANY ABlDE BY TRE REGULATIONS AS PRESCRIBED 
IN 83 ILLINOIS ADMINISTRATIVE CODE PART 755, “TELECOMMUNICATIONS 
ACCESS FOR PERSONS WITH DISdILITIES,” 83 ILLINOIS ADMINZSTIR4TTVE 
CODE PART 756 “TELECOMMUNICATlONS RELAY SERVICE,” AND SECTIONS 
la-703 OF THE BLLXNOKS PUBLIC UTILITIES ACT? 

Yes. 

33. WILL THE COMPANY’S BILLING SYSTEM BE ABLE TO DISTINGUISH 
BETWEEN RESALE AliD FACILITIES BASED SERVICE FOR THE COLLECTION 
OF THE ITAC LINE CHARGE? 

YGS. 

00036985;f 10 
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34. HAS YOUR COMPANY SIGNED AND RETURN THE UNIVERSAL 
TELEPHONE ASSISTANCE CORPW,4TION (‘cUTAC’9) AND THE ILLlNOIS 
TEl,ECOMMUNl[CATIONS ACCESS CORF’Ok4TION (‘ITAC”) TO COBlMISSION 
STAFF? 

Executed Universal Telephone Assistance Corporation (“UTAIC”) and ?Hinois 
TelecommurGcations Access Corporation (YTAC”) forms are attached hereto as Exhibit 7. 

35. PLEASE DESCWBE YOUR COMPANY’S INTERNAL PROCESS FOR 
COMPLAINT RESOLUTION, THE ESCALATION PROCESS WITHIN YOUR 
COMPANY, AND WHEN A CUSTOMER 1s NOTlFIED THAT THEY MAY CONTACT 
THE ILLINOAS COMMERCE COMMISSION FOR ASSBSTANCE. 

RapTel Communications, LLC understands the importance of effe.ctive customer service 
for interexch,uge service consumers. 

All customsr service releted communications from subscribers wiI1 initially go to RapTel 
Communications, LLC’s Customer Service Department for support. Subscribers may contact 
RapTel Communications, LLC Customer Service Department by calling the Company at its toll- 
free customer semicc number (877) 5274959. 

Subs& ber billing questions will be forwarded to a Rap331 Communications, LLC 
Customer Service Representative with on-line access to billing information. The Customer 
Service Representative will have the authority t,o investigate subscriber bilIiug issues w&or 
questions md make associated limited balance adjustments, If the subscriber is not satisfied with 
the response from the Customer Service Representative, at the subscriber’s request, the caI1 will 
be handed off to an accounting supervisor for resolution. The subscriber’s account wil1 be 
appropriately debited or credited based upon the outcome of this transaction, lf the subscriber 
remains unsatis;“ied after speaking with the account supervisor, customers may contact the 
Company in writing at the headquarters address listed below. The toll-fsee number will ue 
printed on the cusfomers monthly billing statemen?s. RapTcl Communications, LLC services 
will be available on a full-time basis, 24 hours a day, seven days a week. 

00036985:1 11 
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Customer complaints can be addressed by calling RapTtl Communications, LLC’s 
Customer Sewice Department toil-free number available 24 hours a day, seven days a week 
(877) 527-5959 or by writing to: 

Customer Service Department 
RapTcl Communications, LLC 
111 South Broadway, Suite 301 

Rochester, MN 55904 

Customer Servic.e support will also be avaiiahlc OR a full-time basis, 24 hours a day, 
seven days a week by caIling (877) 527-5959. 

Customers will be notified that they may contact the Illinois Commerce Commission for 
Assistance and will work with the pticular customer and the Illinois Commerce Commission to 
resolve any a.4 all customer complaints. 

36. WILL THE COMPANY FILE TARIFFS FOR ALL SERVXCES AND CHARGES 
ASSOCIATED WITH PllOVIDINC INTEREXCHANGE TELEPHONE SERVICE? 

RapTcl Communications, LLC’s proposed tariff, containing its proposed rates, terms and 
conditions of service, is attached hereto as Exhibit 6. RapTeI Communications, LLC believes 
that the rates, terms and conditions of service contained in the proposed tariff tie compe?itive and 
reasanable. 1Jpo1-1 approval of RapTel Communications, LX’s Application, RapTel 
Communioati,ons, LLC will submit its interexchange tariff to the Illinois Commcrze Commission 
for approval and filing. 

37. HOW DOES YOUR COMPANY PLAN TO SOLlClT CUSTOMERS ONCE IT 
BECXNS TO PROVIDE INTEmXCHANGE SERVICE? 

Applicant intends to market its interexchange scrviccs to its target market, which consists 
primarily of ‘b tcsiness and residential customers, through direct marketing, direct mailings, 
telemarketing and, perhaps, via televised infomercials. Copies of RapTe1 Communications, LLC 
brochures that will be used to assist in the marketing of company services are not avaiiable, as of 
this date. 

@0036966:1 12 
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38. WJLL YOUR COMPANY ABIDE BY FEDERAL AND STATE SLAMMING 
LAWS? 

R.apTel CaJnx-nunications, LLC will not switch a cjustorner’s interccxchange proviJcr 
without first obtrrining a proper Letter of Authorization (“KM”) from the c,ustomer to do so. 
RapTel Communications, LLC will immediately respond to th.ese reports through its Customer 
Service Department and will work with the: particular customer and the Illinois Commerce 
Commission (,%X7> to resolve any and a\1 such reports of slamming. 

39. HAS YOUR COMPANY WRITTEN GUIDELINES TO PREVENT TRE 
U%4UTHORlZED SLAMMING OF PNTEREXCHANGE CUSTOMERS? 

30. HAS YOUR COMPANY PROVIDED SERVICE UNDER AW OTHER NAME? 

NO. 

41. HAVE ANY COMPL.AINTS OR JUDGEMENTS BEEN LEVIED AGAXKST THE 
COMPANY? [JNSTATE, OUT-OF-STATE, OR FCC). 

NO 

CROSS OUESTlOiVS FOR 91 P 

42. PLEASE PROVIDE THE NAME, ADDRIESS, TELEPHONE AND PAX NUMBER 
OF THE 911 CONTACT PERSON FOR YOUR COMPANY. 

Name: Mr. CIemen?t Legault 
RapTel Communications, LLC 

Address: i. 11 South Broadway, Suite 301 
Rochester, MN 55904 

felaphone: (507) 292-5959 
Facsimik: (507) 28249 15 

00036985;i 13 
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43. WILL YOUR COMPANY ENSUFiE THAT 911 TRAFFIC 1’S HAlVDLED IN 
ACCORDANCE WXTH THE 83 ILLINOIS ADMINISTRtXIVE CODE VART 725 AND 
THE. EMERGENCY TELEPHONE SYSTEM ACT? 

Yes. 

44. WILL YOUR CCaMPAKY CONTACT A.KD ESTABLISH .A WORKING 
F?..ELA’l-IONSHIP WITH THE 911 SYSTEMS WHEN YOU BEGIN TQ PROYIDE 
XNTE.REXCHANGE. TELEPHONE SERVICE? 

Yes. 

45. WILL YOUR COMPAh?rl COORDINATE WITH THE INCUMBENT LEC(Sjr 
AND LOCAL ?11 SYSTEMS TO PROVIDE TRANSPARENT SERVICE FOR YOUR 
INTEBEXCHANGE CUSTOMERS? 

Yes. 

46. WHO WILL BE RESPONSIBLE FOR BUILDING AND MAINTAINING THE 
911 DATd4BASE FOR YOUR WTEREXCRANGE CUSTOMERS? 

Qwcst Communications will be responsible fcr building and maintaining the 911 
database for RapTe2 Communicatior;s, LLC’s interexchange cust,omers pursuant to contract. 

47. HOW OFTEN WILL YOUR COiMPANY UFDATE THE 913 DATABASE WITH 
CUSTOMER INFORMATION? 

RapTel Communications, LLC will update the 911 database with customer information 
as oRa as Qwest Communications does. 

48. WILL YOUR COMPA.N&“S BILLING SYSTEM HAVE THE ABILITY TO 
DLSTINGUIISH BETWEEN %‘ACILITI[ES BASED AND RESAl,E FOR THE 
COLLECTION OF THE 911 SURCHARGE? 

YCS. 
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49. DOES YOUR COMPANY HAVE PROCEDURES FOR THE TRANSITI’ONING 
OF THE 911 SURCHARGE COLLECTION AND DISBURSEMENT TO THE LOCAL 
911. SYSTEM? 

50. WILL YOUR COMPANY’S PROPOSAL REQUIRE ANY ‘NETWORK 
CHANGES TO ANY OF THE 911 SYSTEMS? 

51. WILL YOL’R COMPANY BE iBLE TO MEET THE REQUIREMENTS 
SPECIFIED UNDER PART 725.500(O) AND 725.620(B) FOR THE INSTALLATION OF 
CALL BOXES? 

Yes. 

52. D0ES YOUR COIMPANY PLAN TO FXLE FOR A WAIVER OF PART 72!3.500(0) 
AND 72S,ti%O(B) IN THE FUTURE? 

. 

.FINANCL4&UESTIONS 

53, WHAT CIRCUaUISTANCES WARRANT A DEPARTURE FROM THE 
PRESCRXBED UNIFORM SYSTEM OF ACCOUNTS (“USOA”)? 

Use of Uniform System of Accounts (“‘USOA”) is not statutorily mandated. No paw 
will be injured by the granting of the wai.ver of Part 710. Comp!iancc with USOA would be 
unnecessarily burdensome for RapTel Communications, LLC. 

54, WILL RECORDS BE MAINTAINED IN ACCORDANCE WITH GENERALLY 
ACCEPTED ACCOUNTING PRINCIPLES (“GAAP”)? 

Yes. RapTel Communications, LLC will maintain its records with accordance to 
Generally Accepted Accounting Principles (GAAP), 
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ss. WYLL APPLICANTS ACCOUNTING SYSTE-M PROVIDE AN EQUIVALI94T 
PORTRAYAL OF OPE.RATING RESULTS AND FINANCIAL CONDITION AS THE 
USOA? 

Yes. 

56. WILL APPLICANTS ACCOUNTING PROCEDURES MAINTAIN OR 
IMP,ROVE UNIFORMITY IN SUBSTANTIVE RESULTS AS AMONG SIMILAR 
TELECOMMUNICATIONS CUMPANIE$? 

57. WXLL APPLICANT MAINTAIN ITS RECORDS IN SUFFICIENT DETAIL TO 
FACXLITATE THE CALCULATION OF ALL APPLICABLE TAXES? 

58. DOES THE ACCOUNTl[iVG SYSTEM CURRENTLY IN USE BY APPLICANT 
PROVIDE SUFFICIENTLY DETAJLED DATA FOR THE PREPARATION OF 
ILLI’NOIS GROSS RECEIPTS TAX RETURNS? WHAT SPECIFK ACCOUNTS OR 
SUB-ACCOUNTS PROVIDE THIS DATA? 

Yes. 

59. IF A WAIVER OF PART 710 1s GRANTED, WILL APPLICANT PROVIDE 
ANNUAL AUDITED STATEMENTS OR ALL PERIODS SUBSEQUENT TO 
GRAM’XNG OF THE WALVER? 

60. DOES APPLICANT AGREE THAT THE REQUESTED WAIVER OF PART 710 
WILL NOT EXCUSE IT FROM COMPLIANCE WITH FUTURE COM!HISSION 
RULES OR AMENDMENTS TO PART 710 OTHERWISE APPLICABLE TO THE 
COMPANY? 

Yes. 

OCO3EQQS:l 16 
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CONCtiUSION 

61. DOES THIS CONCLUDE YOUR TESTIMONY? 

Yes. 
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Thh application shall be verified under oath, 

OATH 

ML Ckznent Lqault makes oath and says tl~ti he is Presideat ollRapTc1 
Commtications, LLC, that ha has cxminEb the foregoing application and that to ;hc best of his 
b~wlsdgc, infmnaticm, dad belief, dl statements of fact conrajncd in said application are nut, 
and tha! tid application is a cumct sratt~~ent of the bu&csr ad &f” of the above-naaned 
appbn~ in mqxct to each and wesy matte set forth therein. 

Subscrib& and worn 3 before me, a Notary Public/ fl fhl $ dw 
(Tide of person authorized to admjn~stn oxhs) 

in the State and Coawy above named, this 8” day of November, 2000. 
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NW@. title, tif!&% lrad trtghonc nundcr~ Cf rCSpwsibIc individual wirl: applicsnl to wlnn communicatiaris 
should be mr: 

In supon of its apglicisiari for mcmbmhip, the applicut 5hr:cs and a4mes 3s folhWe: 

A~mpCance: ‘The above oppJicah aad ngreevwnt is bcnby-accepwd and the ~pplicanr is hereby accrpltd br 
nwmbehp in rhc C~nriwk. 

Date: Univrml Telephone A$Sistame Corporation 



Name ofApplicult: 
Addrcxt of A~pkant: 

RapTal comoluaic8tionr, LLC 
11 I South BrOadway, Suite 301 
Roehcstu. I+m 55904 

Z+Jmq title, address and t&phcme mu&r of rttpantiile Wvidual u&h applicam to whom communkotior,s 
should be sent: 

‘Mr. Qetnenr Lcgault 
President 
11 I South Bfotdway~ Sui!e 301 
~ItoehCSter, MN 55904 
Ttltphane: (507) 292-5959 

The zgplicant hereby applie for w&erslGp in the Illinois Telecammticatior,s Access Copraria;l 
(“Cmpandon”), a Illinois not-for-profit carg0rttion. Upon the 3ppliC3nl’s execution of this appticatien 3nL 
submission of rhls- ~ppliu~on t~1 the corpmsdon, rbt corporation will wept aad execute lhis sppliwtion in !hc 
sp~e pmtidcd below, ad will rebm an executed copy of this @icarion to the epplic;utt. 

1, 

2. 

3. 

A 

5. 

Applicant is a ttiecommunic&ons aria providing lorry distance strriw *as defined in :he 
Illinois Publit Utilities Aat c’PuA’@). 
applicant amu t&x it will be subject to, md twe those ~&INS and obliyrrkm set t’onl~ in. 
the By4nws ofthe ccapamIan as adepted by tk corpoc~tion’s board ofdirectm and 
approved by the Illinois Commerce Commkion (“Corrtmissiorr”>. PS now in effect and 2s 
vnended 3om dmr co time in the fWrc. 
Applicslt achowkdga that rhrc ~ocpondon is nhjcc! w the continuing 5upnviSian of alcl 
r~guiathn by Q Commission, and that xhr tigb% amI Mgations of each member m&y 
ch;mp as a resulr of this suprvisim md regulation. 
To thcc~uentfiOmcimeto ~imeapproved byrhcCcmmissim,tbc appi~canrdckgox 10 th: 

corpantion authority to makt such tctbnt an behalf oftbe i~ppkr~t ils shall be nrcesserj, for 
the applimat co comply with ks obligatians rradcr Seczion 13-703 of the PUA. 
Appiicmt am to pay such partiorns of the manin coUected by or 011 behalf of !k applicant 
under and pursuant to Section 13-703 afhe PUA (irncludjng income rl~rrrkxn 5nd 
app&atian thmaa) as the Ck~mission may hm rime to rime order IX as the corpwat\cn 
may from time to rime request in nfxordancc wirh ardefs of the Commission. 

Acccptartcc: The above ap@icuion ant! agreamnt is hereby acccpled and rhr appiimr is hrnby axeptecl for 
mcmbeestip in the corprat~on. 

By: 
Tide: - 


